I. Introduction
The implementation of education should be arranged systematically. The education can also be done in formal and non-formal education pathways. The formal education pathway can be carried out through schools, both general and other vocational schools. In this case, the school as an institution carrying out educational processes at the micro level occupies an important position because every member of the community can participate in the education process in this institution. These activities aims at preparing the community to gain knowledge and skills to be more able to behave and act in a better community life through the Abstract This study was conducted in Islamic Junior High school (MTs) throughout sub-district of Kadipaten, Majalengka, with a focus of research on aspects of organizational culture, school climate, quality of education services, and quality of graduates. This study aims at descriptively analyzing the organizational culture, school climate, quality of education services, and quality of graduate students. Moreover, it also aims at verily analyzing the effect of organizational culture and school climate on the quality of education services in Islamic Junior High school (MTs) throughout sub-district of Kadipaten, Majalengka, both partially and simultaneously, and the effect of the quality of educational services on the quality of graduates. The research method used is descriptive and verification survey methods. Data collection is carried out primarily and secondarily. The sampling method used is proportional sampling using the Slovin formula. The analysis technique used is path analysis. The results of this study indicated that the organizational culture was categorized as good, yet there were still weaknesses in the aspect of the teachers' aggressiveness. The school climate was considered good, yet there were still weaknesses in the aspect of the institutional environment. The quality of education services was quite good, yet there were still weaknesses in the aspect of responsiveness. The quality of graduates was categorized as good, yet there were still weaknesses in the aspects of affective abilities. The results of the verification study showed the organizational culture and school climate had a positive and significant effect on the quality of education services, as well as the quality of education services had a positive and significant effect on the quality of student graduates.
Keywords organizational culture; school climate; quality of education services and quality of graduates schools' pathway. A school is required to be able to implement the school culture with an environment and atmosphere educating students to carry out a comfortable and friendly educational and learning process.
With the atmosphere of a comfortable and friendly school environment, it will cause comfort for students to be able to carry out the learning process. In relation to it, culture is a view of life recognized by a group of people including ways of thinking, acting, behaving and applying the norms of life in the community. Culture can also be seen as a behavior of attitudes values of life and way of life to make adjustments to the environment and way of facing at problems and how to solve them. Nurkolis (Nurkolis, 2003) defined culture as follows:
"Culture is defined as a mental attitude and old habits having been inherent in every step of the activities and work results. Culture is an institutional product rooted from the mental attitude, commitment, dedication and loyalty of each institution's personnel. In School Based Management (SBM), the change of the organizational culture is directed towards achieving the quality of education because the aspects of culture have an important role in achieving the quality of continuing education."
With the organizational culture in schools implemented by members of school organizations (principals, teachers, education staff and students), it is expected that members of the school organization can implement culture well to achieve good school services to create good graduates as well. Schools are required to provide quality services (Clothey, 2013) in which the quality service will create a conducive atmosphere. The responsibility for teaching and learning activities is imposed to the teacher. It is because the teacher interacts directly with the students in the teaching and learning process. An implemented good learning process in every school must refer to the Law of the Republic of Indonesia number 14 of 2005 concerning Teachers and Lecturers, stated in article 4 stating that: "The position of the teacher as a professional serves to improve the dignity and the role of the teacher as an agent of learning functions to improve the quality of national education".
The teacher is the most decisive component in a whole education system. The teachers' ability to organize teaching and learning processes is one of the main requirements for a teacher in seeking better results from the implemented teaching. Teachers will be able to carry out professional tasks well and can act as effective teaching staff if they have fulfilled the competencies that should be owned by a teacher. As stated in the Law of the Republic of Indonesia number 14 of 2005 concerning Teachers and Lecturers in article 4 stating that: "Teachers are required to have academic qualifications, competencies, educator certificates, physically and mentally healthy, and the ability to realize national education goals." Moreover, in Article 10 paragraph 1: "The intended teacher competencies in article 8 include: (a) Pedagogical competence; (b) Personality competence; (c) Professional competence; and (d) social competence." Therefore, in schools, teachers are required to further improve their abilities and professionalism to graduate the intelligent students.
Basically, the school climate is a shared perception of what is happening academically, socially, and environmentally at school regularly. The optimal school climate must be responsive to the needs of each student, stimulate student personal growth, and provide academic services to students properly to produce the quality graduates. Thus, the quality of education refers to the standard process and the quality of results referring to the competency standards of graduates. There is a causal relationship between the quality of the process and the quality of the results. If the learning process has a good quality, the competency standard of graduates can be achieved with good quality as well. In this case, the increase of professionalism is a must for the realization of a good education service. Good quality education services tend to produce good quality education graduates. Good quality education is the education quality that can be applied internally or externally.
Criteria of education quality internally can be applied to school institutions by implementing a curriculum that is in accordance with the rules set by the government. Whereas, criteria of the education quality externally are the quality of graduates who can meet the demands of the criteria from educational stakeholders. Achieving the good quality education is not easy. Nowadays, the reality faced by the national education is quite complex, as expressed by (Nanang Fatah, 2000) :
"Education is always deal with problems, including the problem of quality improvement, educational opportunities equalization, the availability of limited budget, and the limited of resources from the community professionally in accordance with the principles of education as a shared responsibility between government, society, and parents." In this study, the relationship of the four variables between organizational culture, school climate, quality of education services, and quality of graduates refers to the results of the research of (Gantsho and Sukdeo, 2018) studying the organizational culture and the service quality, the research of (Manning et al., 2012) studying the relationship of organizational climate and services, and the research of (Prebble et al., 2014) studying the impact of educational and academic services on the quality of graduates. Based on this empirical review, this study tries to build a paradigm model between organizational culture and school climate on the quality of education services and their impact on the quality of graduates. It is believed to be due to the organizational culture not only producing performance (Salehipour and Ah, 2018) but also having to do with establishing a quality service culture (Khurshid and Awan, 2017) , while the organizational climate can provide the organization more effectively (Eshraghi et al., 2011) .
Based on a review of the above background, the writer is interested in conducting research on the effect of organizational culture and school climate on the quality of education services and their implications for the quality of the graduates of Islamic Junior High school (MTs) in sub-district of Kadipaten, Majalengka. The writer writes the results of which in the form of scientific work called Thesis entitled: "The Effect of Organizational Culture and School Climate on the Quality of Education Services and Their Implications on the Graduates of Islamic Junior High school (MTs) in Sub-district of Kadipaten, Majalengka."
II. Research Methods
This study was conducted to obtain: (1) Description of organizational culture in (6) The effect of the quality of education services on the service quality of students of Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka. The type of this research is descriptive and verification. It is because this study aims at collecting an overview and information regarding the organizational culture, school climate, quality of education services, and the quality of graduates of Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka. Moreover, it also aims at testing the causality among independent variables on the dependent variable through intervening variables, which is the effect of organizational culture and school climate on the quality of education services having implications for the quality of graduates of Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka. The research method used was a survey method in which this study took samples from the population using questionnaires and interviews as the main data collection instruments. There are 2 implemented survey methods used. They are the descriptive and explanatory survey. The investigation type is a type of causality aiming at explaining the relationship among variables. In this study, the population was 42 people in which they are all teachers of Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka. Based on the Slovin formula, from a population of 42 teachers, a sample of 30 teachers was obtained with a proportional random sampling technique.
III. Discussions
The research results are divided into two parts. They are descriptive research and verification research. Descriptive research is assessed based on the results of analysis using calculation of average values, standard deviations. and range of values. Meanwhile, verification research is assessed based on the results of path analysis and hypothesis testing. Table 1 , it can be seen that the dominant variables in this study are organizational culture with an average value of 3.49 and a standard deviation of 0.671. These results indicate that the organizational culture in Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka, is considered good. The organizational culture in Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka, has been very open empirically in accepting changes, especially in the aspects of developing creativity and innovation in learning activities. It is seen from the results of research showing the dimensions of creativity and innovation being the highest dimension when compared to other dimensions (orientation towards results, individual orientation, team orientation, aggressiveness and stability). Based on the results of path analysis research, it can be seen in the picture as follows: Figure 1 . The results of verification research Organizational culture has a positive and significant effect on the quality of education services. These results give the meaning that the role of organizational culture is an important factor in an organization, especially in improving the quality of educational services. The findings empirically show that the direct effect of organizational culture on the quality of education services has a significant effect. It is based on the existence of a strong relationship between the quality of education services and organizational culture. (Mohammad et al., 2012; Tsoukatos, 2014; Hadian, 2017) in his research proves that organizational culture significantly influences and has an impact on service quality. Likewise, the results of research by (Nascimento, Cecilio and Ribeiro, 2015) stating that organizational culture has an impact on operational performance in the organization.
School climate has a positive and significant effect on the quality of education services. From this result, it means the school climate is the basis for improving the quality of education services. (Manning et al., 2012) It indicates the organizational climate can provide a service climate in increasing user satisfaction. Empirical findings show the school climate will be effective if followed by a good organizational culture. (Schneider, Ehrhart and Macey, 2013) It states that organizational culture and climate are two very important variables in an organization. The results showed the school climate had a greater effect on the quality of education services through organizational culture, while the direct effect of the school climate on the quality of education services tended to be low. The organizational culture and school climate simultaneously have a positive and significant effect on the quality of education services in Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka. However, empirically, the two variables simultaneously influence 96% of the quality of education services and the remaining 4% is influenced by other factors outside the focus of the study. The quality of education services has a positive and significant effect on the quality of graduates. (Shafig Al-Haddad, 2018) stated in their research that with the improvement of the quality service system, it will have a positive contribution to the quality of graduates who ultimately can provide satisfaction to students. These results give the meaning that the quality of educational services is a stimulant for the achievement of the quality of graduates having been set based on graduate quality standards. The hypothesis testing results in this study were all accepted. it means that the model built in the research paradigm was empirically proven that organizational culture, school climate had a positive and significant effect on the quality of education services and the quality of education services had an impact on the quality of graduates.
IV. Conclusions
The organizational culture in Islamic Junior High school (MTs) throughout the subdistrict of Kadipaten, Majalengka, has optimally supported the quality of education services, yet there is still weakness which is the low aggressiveness of teachers. The school climate in Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka, has optimally supported the conduciveness of student learning processes, yet there is still weakness which is the low relationship between schools, parents, and the environment. The quality of education services in Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka, has been optimally implemented, yet there is still weakness which is the low responsiveness of teachers toward student needs. Organizational culture and school climate have a positive and significant effect simultaneously (together) on the quality of education services. It means the organizational culture and school climate are factors influencing the quality of education services held in Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka. The quality of graduates of Islamic Junior High school (MTs) throughout the sub-district of Kadipaten, Majalengka, has been optimally maintained, yet there is still weakness which is the lack of affective abilities of students. The quality of education services has a positive and significant effect on the quality of graduates. It means the quality of education services is a stimulant for the of the of having been based on standards.
